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Waveney 

Many of you 
will know that 
the Forum has 
been negotiat-
ing to take over 
the running of 
the Kirkley Cen-
tre in London 
Rd South, Low-
estoft. It will 
provide the next 
chapter in the 
development of 
the organisa-
(Continued on page  9) 

The Kirkley Centre—
the next chapter 
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Waveney Community Forum offers FREE membership to voluntary and community organisa-
tions in the Waveney area. Members receive a newsletter four times a year,-e-bulletins about 
funding, events, advice surgeries, and meeting/training room available... 

The Crossing is in 
the process of be-
coming a LEAP Cen-
tre! The aim of LEAP 
is to make access to 
education and skills as 
local as possible. 
LEAP are keen to put 
some funds into the 
building, to improve 
access for those with 
disabilities.    
Waveney Community 

(Continued on page 5) 

The Crossing takes off 

WAVENEY  
COMMUNITY FORUM 

 
Chief Officer 
Mr Martyn Burnside 
Mobile 07887 676882 
Email martyn.burnside@waveneycf.org 
 
Senior Community  Development Officer 
Fay Sheldon 
Mobile 07500 038883 
Email fay.sheldon@waveneycf.org 

                                                                        
ADMINISTRATION 

 
Head Office 
12 Grove Road 
Lowestoft 
Suffolk 
NR32 1EB 
Tel 01502 582201 
Facsimile 01502 582211 
Email admin@waveneycf.org 
 
Administrator 
Kris Botwright 
Email admin@waveneycf.org 
 
Finance Officer 
Kareena Chapman 
Email kareena.chapman@waveneycf.org 
 

COMMUNITY  
DEVELOPMENT OFFICERS 

 
Fairshare Trust 
Community Development Officer 
Claire Taylor-Crisp 
Email c.taylor.c@waveneycf.org 
Mobile 07826 451062 
 
 

 
Rural Development Officer 
Halesworth and Bungay 
Mr Chris Reeve 
Mobile 07780 7794735 
Email chris.reeve@waveneycf.org 
 
Rural Development Officer 
Southwold 
Julia Miller 
Mobile 07533 416467 
Email julia.miller@wavenycf.org 
 
Rural Development Officer 
Beccles 
Janet Peachey 
Mobile 07533 278879 
Email janet.peachey@waveneycf.org 
 
BME Community Development Officer 
Bernard Mukuya 
Mobile 07887 543323 
Email bernard.mukuya@waveneycf.org 
 
Research Officer 
John Ellerby 
Mobile 07847 355569 
Email john.ellerby@waveneycf.org 
 

PROJECTS  
The Crossing 
Training Manager John Ellerby 
Coordinator Marie Darling 
Tel 01502 584060 
Email thecrossing@waveneycf.org 

 
Four Towns Bus 
Tel 01502 582201 
Email admin@waveneycf.org 
 
NHS Small Grants 
Julia Miller 
Mobile 07533 416467 
Email julia.miller@wavenycf.org 

WAVENEY COMMUNITY FORUM CVS 

Some Volunteers and Workers outside The Crossing building 
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Courting and  
Developing Relationships! 
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12 Grove Road, Lowestoft 
Suffolk, NR32 1EB 
Charitable Company Number 1112016 
Limited Company Number 5330991 

Phone: 01502 582201 Fax: 01502 582211 
E-mail: admin@waveneycf.org  

Waveney Community Forum was set up in 2000 by local 
charities and community groups who recognised the need for 
an umbrella organisation to represent the interests of the vol-
untary sector in Waveney. 
 

How can WE help you? 
We offer training, one to one advice and access to funding infor-
mation. Our premises offer a resource centre and meeting rooms. 
This support is available to new and emerging projects as well as 
existing organisations.  

If you would like to know how we can assist your group or 

project please contact us. 

The Peter Cruddas 
Foundation (UK) 
The Peter Cruddas 
Foundation is a grant 
making Foundation 
that aims to support 
charitable works that 
benefit disadvantaged 
and disengaged young 
people in the UK by 
ensuring that their 
funding reaches those 
most in need.  
www.thepetercruddasf
oundation.org  

Kirkley Centre, London Road 
South, Lowestoft 

We hear lots about recession at the 
moment. It is certainly becoming harder 
to access funding and this is likely to get 
worse with public sector cuts to face on 
the horizon. However it is interesting to 
reflect on how the main political parties 
are ‘courting’ the voluntary and commu-
nity sector (or third sector if you prefer). 

At a recent conference I attended, Third 
Sector Minister, Angela Smith MP ex-
plained that third sector organisations 
should benefit from the government's 
agenda to put individuals at the heart of 
public services.  

I also see that Nick Clegg leader of the 
Liberal Democrats, in his recent confer-
ence speech, said that his Party’s focus 
was on spending money on things that 
really matter, and he wants to see ‘people
-shaped’ services. 

 
David Cameron’s speech at the Conser-
vative conference was very ‘community’ 
focused. Other comments he has made 
include "... I just believe that there is so 
much more the voluntary sector can do 

… The voluntary sector is so much more 
healthy and vibrant and more able than 
many politicians give it credit for...” (Press 
Release Chance UK Oct 16

th
 2009). 

 
So the infrastructural and strategic volun-
tary organisations should perhaps be 
asking each of the political parties: How 
do you intend to make ‘stronger commu-
nities’? How will you help the voluntary 
sector do ‘so much more’? How do you 
intend to make use the voluntary sector in 
a ‘much more aggressive way’? 
 
We will see who pledges to do most for 
the sector?  
 
I also think that we should be shouting 
about the economic value of our sector 
(see page 13) and showing 
the public and private sec-
tors that we are a valuable 
partner and have an impor-
tant role to play. 
 
Best wishes 
Martyn  

The Bungay Youth Partnership has 
been making good progress with estab-
lishing a venue where young people can 
meet, out of school hours and at week-
ends. A former basement café and fast-
food takeaway at the top of Bridge Street 
has been leased, providing an ideal 
“drop-in” in the town centre. It will pro-
vide an events room, and a chill-out 
space, as well as a fully-equipped 
kitchen where teenagers can gain culi-
nary skills, learn about healthy eating 
habits, and hopefully produce food to sell 
which will help to make the pro-
ject sustainable. 
 
Grants have been obtained from 
a number of sources, including 
SCC Grassroots, the SCC Local-
ity budget, and the Youth Oppor-
tunity Fund, when four students 
from Bungay High braved the 
“Dragon’s Den” panel to win sup-
port for their project.  Recent 
grants of £38,000, from the 
Community Cash- Back Fund, 
and £12,000 from the Geoffrey 
Watling Charity,  will provide for 
the complete renovation of the 

interior which is currently being under-
taken.  
Once the building and electrical work is 
finished, local teenagers will be redeco-
rating the interior in their own wicked 
style. Their grannies won’t like it, but 
tough, it’s not meant for wrinklies.   
SAVO is generously providing IT equip-
ment, and the Youth Opportunity Fund 
will cover  some fun play stuff. It’s hoped 
that the venue will be ready for the first 
teenage intake by the Spring of next 
year. 

Bungay Youth drop-in takes shape 

Housing group want your info! 
We provide holistic floating support to vulnerable people 
throughout the district of Waveney.  We can assist people 
with a range of housing related issues to support them in 
maintaining their accommodation including help with rent ar-
rears, debts, budgeting, maximising income through applying 
for additional DWP and disability benefits and advocacy with 
landlords or other voluntary or statutory agencies.   
  
We’re putting together a Christmas newsletter, and we’d love 
to hear from you, with events, what you do, changes, or even 
poems or drawings.and the like. Please email 
  
Vicky Haigh, Housing Support Case Manager, Flagship 
Housing Support  email: Vicky.Haigh@flagship-
housing.co.uk  

Councillor Simon Thompson, Chairman of the Bungay Youth 
Partnership, removing the old sign from the new  
“Bungay Bunker” premises. 
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Here’s a snapshot of some of the varied 
activities currently happening in Southwold 
that I have been able to be involved with 
as a rural Community Development Offi-
cer: 
 
Klondyke Rush 
Developments at the Klondyke...The town 
council are in the process of transforming 
some rough ground opposite the pier to 
create a skate park and sports area for 
young people in one part and a picnic and 
recreation area in the other - for those not 
wanting to be quite so active! Funding is 
being sought to help make it all happen. 
 
Onside 
Increased activity is going on at Sole Bay 
Football Club as they have been able to 
purchase new junior, senior and seven a 
side goals with a capital grant from the 
NHS Great Yarmouth and Waveney Small 
Grant programme. 
 
Local Music and Computer Facilities 
Congratulations to Rock Lobster Studio 
who have been successful with gaining 
funding from the Youth Opportunities Fund 
to increase the facilities they can offer to 
young people wanting to record their own 
music at the studio in Southwold. 

More computer training is 
happening in the new IT and 
training suite in the Stella 
Peskett Millennium Hall or-
ganised by Christine Pinsent 
from the Waveney Learning 
Community. 
 
Cookin’ on Gas! 
The kitchen and main hall of 
the Stella Peskett Millennium 
Hall is the venue for the Over 
50’s Cooking Cafe run by The 
Millennium Foundation with 
funding from the NHS Great 
Yarmouth and Waveney 
Small Grants scheme. A 

weekly cookery session for adults runs on 
a Thursday mornings usually with a differ-
ent health focus or theme. Sessions are 
also being held to help children learn how 
to cook healthy meals. Drop in to get some 
more information if you want to know 
more. 
 
Pantomime Storage Space Needed 
The Reydon and Southwold Pantomime 
group have recently had to vacate the stor-
age space they have been using, and are 
looking for a longer term solution to their 
storage needs for costumes, props and 
scenery during the year when not in use. If 
you can help, please get in touch with me. 
 
Help has also been given to a number of 
groups to create the right policies and pro-
cedures to develop their activities and ap-
ply for more funding. 
 

If you would like Waveney Commu-
nity Forum to help your group, 
please give me a ring or drop in and 
see me in the IT suite at the Stella 
Peskett Millennium Hall, I am there 
most Thursdays. Tel: Julia Miller 
01502 582 201 or Mobile: 07533 
416 467 

The Suffolk Foundation is now at the half-
way mark with giving grants into the County 
from the Grassroots Grants Scheme Fund 
which aims to support community and volun-
tary groups in Suffolk until the spring of 
2011.  The fund is designed to be particu-
larly beneficial to the smaller groups which 
are often overlooked by larger grant giving 
organisations. The Foundation realises the 
importance of these grassroots groups and 
so grants of up to £3000 are available now 
to cover overheads, project costs, training, 
and a whole host more.  The panel meets 
monthly so there is no lengthy wait for an-
swers, and decisions are made within two 
weeks of receiving completed application 
forms. If your group is striving to alter out-
comes for local people and you could do 
with some fund to enable that to happen, 
then p lease v is i t  our  websi te 
www.suffolkfoundation.org.uk or contact Sue 
Wright on 01473 734127. Sue will be happy 
to help you work through ideas, give support 
with the form filling and prepare your appli-
cations for the monthly panels. To be eligi-
ble, you must have been set up for more 
than one year and have an income of under 
£30,000 per annum. You can also email Sue 
on sue.wright@suffolkfoundation.org.uk  
 
Amongst local groups to have benefited over 
the last eighteen months is the Lowestoft 
Salvation Army who needed a new cooker to 
replace their’s when it was past its best. A 
Grassroots grant enabled the Salvation 

Army to 
rush out 
and pur-
chase the 
m u c h 

needed cooker so there was little interrup-
tion to the hot meals they provide for the 
many disadvantaged people that come in for 
a lunch which has been prepared by the will-
ing volunteers.   
 
The Lowestoft Contact Centre received 
£2000 just a short while ago, to purchase 
much needed toys for children to play with 

whilst they are spending time with their par-

ents, grandparents etc., at the arranged vis-
its, organised by the Centre.  Mrs Bogiss 
told Sue Wright that some of the toys were 
years old, shabby with broken parts, and the 
children were deserving of better. The Suf-
folk Foundation enabled things to change. 
 
The above two examples show how a small 
sum of money can have a big impact on 
your group and its users.  Other funding has 
gone into your local area and is working to 
make life better for all. 
 
The Pakefield Teddy Edwards Club children 
have a whole box full of new toys and bikes 
bought with their grant last year. 
 
The Suffolk Single Gateway Fund has 
grants of up to £3000 available, with the 
next round in early Spring 2010.  
 
The Training Fund has money to give away 
to groups wanting to train volunteers or staff.  
A grant of up to £2000 is available. Panels 
will meet monthly. 
 
The new Healthy Ambitions Fund has 
grant money available to groups who want to 
use their creativity to help towards making 
Suffolk a healthier county. A grant of up to 
£4000 can be yours if you think you have 
some new ways of making people healthier. 
Further information is available on The Suf-
folk Foundation website. 

£3000 grants  
are available  
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‘We’re here to help’ Tell us your news 

  

WCF EVENTS, FUNDING SURGERIES... 

Include your Community Events on our Suffolk-wide Calendar 
 We have linked up with other organisations who support the voluntary sector in Suffolk 
to create a shared online events calendar. This means that the events calendar on this 
website features events and activities all over Suffolk, a comprehensive calendar of vol-
untary sector activities and events for Suffolk.  
If your organisation has an event you want to include on the calendar, please click on 
"events calendar" and then click on "add event." Then simply fill in the details and your 
event will be featured on the websites of six Suffolk voluntary sector support organisa-
tions.www.waveneycf.org.uk  

Funding Surgery – 
for voluntary and 
community groups 
in Lowestoft 

10 Nov 
2009 

St Margaret’s 
Church Hall,  
Lowestoft 

Heritage Lottery, Suffolk Foun-
dation, WDC, FairShare Trust, 
NHS Small Grants. Book a half-
hour session with experienced 
funding advisers to discuss your 
funding needs OR use the oppor-
tunity to network. See advert on 
page 13. 

Funding Surgery – 
for voluntary and 
community groups 
in Waveney 

30 Nov 
2009 

Quaker Hall,  
Beccles 

Book a half-hour session with 
experienced funding advisers to 
discuss your funding needs. 

Costing Your Pro-
jects – for voluntary 
and community 
groups in Waveney 

22 Jan 
2010 

Waveney  
Community  
Forum,12 Grove 
Road,   
Lowestoft 

How to go about costing a project 
for funding applications.  Suitable 
for people with none or some ex-
perience. 

SOUL Training—Soft 
Outcomes Universal 
Learning 

20 Nov 
2009 

Waveney  
Community Forum, 
12 Grove Road,  
Lowestoft 

How to record and measure all 
the ‘soft outcomes’ with an ac-
credited accepted method 

For all events: ring  Kris (Administrator) on 01502 582201 or email 
admin@waveneycf.org. Check out our website for more info 
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The NHS Small Grants programme for 
Great Yarmouth and Waveney is open again 
for applications for its third and final year of 
funding. 
 
Local voluntary and community groups can 
apply for funding to run projects and pur-
chase equipment that will contribute towards 
improving the health and wellbeing of people 
living within the Great Yarmouth and Wave-
ney PCT area.  
 
Groups can apply for up to £10,000 for capi-
tal or revenue costs for new or existing pro-
jects for the financial year April 2010 - March 
2011. Applications requesting smaller 
amounts of funding are encouraged to en-
able the fund to support as many different 
projects as possible.  

Application Deadline:  
Wednesday 25th November 2009  
 
For more information about the fund and 
how to apply, please contact the following:  

Waveney Groups:     
Details available on our website: 
www.waveneycf.org 
Or contact: Waveney Community Forum, 
12 Grove Road, Lowestoft, NR32 1EB 
Tel: 01502 582 201    Email: 
Julia.miller@waveneycf.org 
Great Yarmouth Groups: 
Details available on website: www.nsv-
gy.org.uk 
Or contact: Voluntary Norfolk GYVSP The 
Neighbourhood Centre,  
143 King Street, Great Yarmouth, NR30 

NHS Small Grants have  
re-opened for applications 

Organisations are invited to apply for 
funding from the Lowestoft Together 
Grants Programme.  The closing dates 
for the future rounds are as follows: 
 
Deadline   Board Decision 
10 November 2009 8 December 2009 
22 December 2009 26 January 2010 
23 February 2010  23 March 2010 
 
The Lowestoft Together initiative was set up 
under the umbrella of the Waveney Local 
Strategic Partnership and managed by 
Waveney District Council as the accountable 
body. The Lowestoft Together area consists 
of the 9 Super Output Areas (SOA’s) in 
Waveney, identified by the government’s in-
dices of deprivation. The SOAs are located 
in the Harbour, Kirkley, Normanston, St Mar-
garet’s, and Whitton Wards. 

Waveney District Council 
Organisations are invited to apply for 

funding from Waveney District Council’s 
Community Grants Programme for Round 
1 of the 2010/2011. The closing date for 
this round is 5pm on 22nd January 2010 
 
There are two grants available from the 
Community Grants Programme and appli-
cants need to identify which form they re-
quire: 
• Grant Application for funding up to and 
including £500 
Grant Application for funding over £500 
To apply or get more info for both organi-
sations: 

 contact: Kathleen Scott, Community Devel-
opment Officer, Waveney District Council, 
Town Hall, High Street, LOWESTOFT, 
NR32 1HS. Alternatively, you can telephone 
Kathleen Scott on 01502 523 180 or email: 
kathleen.scott@waveney.gov.uk or Stuart 
Halsey on 01502 523354 or email:  
stuart.halsey@waveney.gov.uk 

Grants from Lowestoft Together and WDC 
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Forum re-opened The Crossing in February 2009, 
to offer a free, friendly and flexible environment 
where adults living in Lowestoft and surrounding 
areas can come to improve their life skills and em-
ployment opportunities. Since opening, the centre 
has gone from strength to strength. We originally 
opened 3 days per week, but due to demand, have 
now increased this to 4 days per week. 
 
Between February and September 2009 we have 
worked with 335 people: 
87 people have accessed 535 sessions of basic IT 

and Internet training  
531 sessions of one to one Job search support 

has been given to 192 people 
146 CV’s have been created 
964 sessions of facilitated personal IT use have 

been undertaken. 
 
 The following services are offered free of charge 
at The Crossing: 
 
• Open access to the Internet and com-

puters with help where needed 
• Basic IT tutoring – 6 week course in small 

groups of 3 – 4 people 
• Internet and Email – 3 week course in 

groups of 3 people 
• One to one help creating or updating a CV 
• Support writing cover letters, filling in ap-

plication forms and interview skills 
• Assistance with Internet job search and 

applying for jobs on line 
• Literacy and Numeracy classes from Low-

estoft College 
 
If you would like to know more about what we do 
at The Crossing or would like to use some of its 
services, please feel free to drop in and see us, we 
are open Monday to Thursday from 9.30 – 3.00. Or 
phone us on 01502 584 060. 

(Continued from page 1) 

The Crossing  
takes off   

tion. I’ve certainly ‘lived and 
breathed it’ for the past 18 
months!  
The Centre will also enable 
us to better support the 
needs of voluntary and com-
munity organisations in 
Waveney and help to support 
people in the local community 
who would like to be more 
involved in local activities or 
simply like more opportunities 
to get out and meet others. 
  
 Local community consulta-
tions have been carried out 
and open sessions organised 
for local people and the wider 
community and local busi-
ness to give us feedback on 
the proposals that we are put-
ting forward for the future use 
of the Centre.  Feedback has 
been very positive and points 
about physical activity and 

Kirkley Centre — the next chapter(from front page) 
services for older and younger 
people have been taken on 
board. It is really important to us 
that the services that we will of-
fer meet the needs of the local 
community so we have been 
very keen to listen to what peo-
ple have been saying, so if you 
have any thoughts about what 
you would like to see in the 
building then please get in 
touch. 
 
Our intention is to make the 
building more accessible, by 
making some alterations to the 
layout of the building, particu-
larly on the ground floor. We 
also want the cafe opened again 
and are talking to a social enter-

prise about managing it on our behalf. 
 
There are also plans to provide support for 
people that want to improve themselves and 
perhaps volunteer or find themselves a job.  
Rooms will be available for hire for exercise 
classes, parties, training, meetings 
and conferences, and more.  We’d 
also like to offer offices for volun-
tary organisations and training fa-
cilities to those who would like to 
operate in a supported environ-
ment. 
 
Our HQ will move from Grove Road 
to the Centre as we would like to 
play our part in improving Kirkley. 
Lowestoft College will continue to 
offer IT and Basic Skills training 
from upstairs, which is great. 
 
Our Trustees will have overall re-
sponsibility for its management, but 
we are planning to set up an Advi-
sory group to advise on how we 

could improve what is being offered. If you 
would like to help with this then please let us 
know.  
 
Plans are in place for the Forum to take over 
responsibility for the Centre by the end of 
the year, carry out alterations a quickly as 
possible. These should be completed in 
February and allow it to be opened for busi-
ness in March. 
 
I also wanted to mention that we are working 
with Flagship Housing, Lowestoft College 
and Waveney District Council to make the 
move a reality and we are grateful for their 
support. 
 

When we have moved in I hope that you will 
visit us, try out the cafe, consider using the 
training and workshop facilities, or just come 
and have a look. 
 

We’re hoping this will be a really positive ini-
tiative for our sector and the Kirkley commu-
nity. 

Martyn Burnside 

Part of the Cafe Area—Zest. 

One of the meeting rooms at The Kirkley Centre 



Waveney Strings 
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114 High Street 
Lowestoft 
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Training and IT Access 

Group training and  
 one-to-one support to Improve Life Skills   

 Employment Opportunities  

Bungay Castle Trust has been assisted 
with a grant of £53,000 from Suffolk Envi-
ronmental Trust, to purchase and develop 
a piece of land adjoining the Castle Bailey. 
The site, a steep hilly slope formerly part of 
mediaeval defensive earth-works, will be 
designed with a footpath to connect the 
Castle with the recreational and picnic site 
on the Castle Hills. In this way all the scat-
tered Castle boundaries will be linked in a 
circular walk, and heritage information 
boards will interpret the area for the benefit 
of educational groups and tourists.  
 

Benches situated at the crest of the slope 
will permit superb views over the surround-
ing river marshes which were also integral 
in providing a well- defended power base 
for the belligerent Bigod family who built 
the 12

th
 century Castle. 

 
Chris Reeve, Waveney Community Fo-
rum’s part-time Community Development 
Officer in Halesworth and Bungay, sup-
ported and helped the Bungay Castle Trust 
in its efforts to make the Castle more ac-
cessible. 
  

£53,000 for  
Bungay Castle Trust 

OPEN: 
Monday, Tuesday, Wednesday  
9.30—12.30 and 1.00—3.00 

Thursday 
9.45—12.00 and 12.30—2.45 

12th cent. Bungay Castle 

Networking 
Lunches provide  
Food for Thought 

 
 
 
 
 
 
 
My colleague Chris Reeve and I held 
two networking lunches over the summer 
in Beccles and in Bungay which proved to 
be popular with community groups and 
development workers alike.  Both events 
attracted over 25 people representing 
many different groups and organisations 
from the towns and some from county 

wide organisations. Networking lunches 
are an opportunity for groups and devel-
opment workers to meet up and ex-
change information, share knowledge 
and find out what is going on locally.  
They are also an opportunity to listen to 
speakers and find out about funding and 

other sources of support and to widen 
people’s knowledge of the third sector. 
 
Rachel Leggett from Inspire East was in-
vited to speak at the Beccles event about 
her organisation. Inspire East is a re-
gional organisation that enables commu-
nities to be more sustainable by providing 
them with the skills and knowledge.   
Further information can be found at 
www.inspire-east.org.uk     
 
We decided on a funding theme for the 
Bungay event and invited Jamie Conway 
from the Awards for All (Big Lottery) and 

Jonathan Latchford from Heritage 
Lottery to talk about the funding 
schemes. In conjunction with this we 
invited funding advisors from Wave-
ney District Council and Suffolk 
County Council to hold a funding sur-
gery for local groups throughout the 
day.   
 
The feedback from the events was 
positive.  Delegates found them inter-
esting, informative and useful.   
 
“What a good idea, we need more of 
these” Peter Matthews SSAFA. An-
other participant said,  “An excellent 

opportunity to do some valuable network-
ing”. 
 
Waveney Community Forum will be hold-
ing more networking events in the future. 
 

Janet Peachey  Community Developer Officer 
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The Bus has been active in 
Lowestoft in the last few 
months spending one eve-
ning a week on the seafront during the school 
summer holidays, providing internet facilities 
and films for the youngsters to enjoy. This 
proved very popular and it is hoped with 
“Lowestoft Together” funding to start this 
again in the next few months. The bus has 
also been at the Norman Warrior Car Park on 
Tuesdays to deliver information, and IT ses-
sions for beginners. This has been a great 

success and nearby 
residents have been im-
proving their skills and 

now moving on to advanced lessons to allow 
more beginners to join the group. This has 
happened with FairShare funding after re-
sponse from the Family Day held in July. More 
than 24 residents have enjoyed this facility 
and we hope it will continue into next year. It 
is a good stepping stone into further learning 
and if you know anyone who would like to join 
please ring 01502 539711 for more details. 

4 TOWNS BUS 
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In February and March this year  Waveney 
Community Forum’s Research Officer carried 
out a ‘Value Added’ Mapping Survey in 
Waveney.  
 
The survey shows that the voluntary and 
community organisations are incredibly 
significant in the lives of the people of 
Waveney, and generates and distributes a 
significant amount of money. It also 
reaches every age group, every minority 
group, and covers an astonishing range of 
activities. 
 
There were two main aims: to try to find out all of 
voluntary and community organisations in Wave-
ney; and to attempt to put some monetary value 
on the work done in Waveney by community 
groups. The survey was in two forms – online and 
printed. The source of contact details was WCF’s 
membership database. 
The survey had a lot of questions, and could  
take a good half an hour to complete. So a huge 
thank you to the over 100 organisations who re-
sponded. 

 
The Economy 
Volunteer activity in Waveney equates to 
around £7.7m a year (hours multiplied by 
minimum wage). 
 
Total income to organisations recorded by re-
spondents was nearly £7m 
 
Not all of our respondents completed fully this 
part of the questionnaire, but it’s acceptable 
to make an assumption that the total income 
across Waveney would be in the region of 
£20+ million. 
 
Of those who had employees, the number of full 
time employees totalled 144, and the number of 
part-time (less than 30 hours) was 154, making a 
fraction less than 300 paid employees. This sug-
gests around a 1000 people are employed within 
the community sector. 
 
By any standards that’s a reasonable chunk of 
economic activity. And it’s very effective… 
 
Numbers Benefiting  
Respondents reported that at least 21 thousand 
people are benefiting from the activities voluntary 
and community organisations in Waveney and the 
surrounding area (the population of Waveney is 
usually given as around the 115,000). Given that 
the survey was responded to by less than a third 
of the community and voluntary organisations in 
Waveney, the report further suggests over half 
the population is in some way touched by a 
community group of one sort or another. 
 
38% reported an increase in demand on their ser-
vices, with 20% of those putting this down to  the 
recession or as it was still known then ‘The Credit 
Crunch’. 
 
Most organisations needed more income, 
more resources, and more volunteers. 
The full report runs to 45 pages, and is a cracking 
good read, (though I would say that). It’s available 
from our website or from Waveney Community 
Forum. 
http://www.waveneycf.org.uk/file/Value%
20Added%20Survey%20Report%20Final.pdf 
 

Kareena Chapman—Finance Officer 

Hi, my name is Kareena Chapman. 
I joined the Forum in August as a part 
time finance officer managing the fi-
nances for all of the different projects that 
are run by the Forum and some outside 
projects. 
 
About me, well I am married with two 
boys aged nine and five. I have always 

worked in admin, starting off in a high 
street bank for eight years and then in a 
commercial claims department for an in-
surance company, working with both ve-
hicles and property (I enjoyed the vehicle 
claims more, they were much more en-
tertaining!). 
 
I had a years break when I had my 
youngest and then started working part 
time doing book keeping, I kept the ac-
counts for two small local companies be-
fore coming here, I was also the treas-
urer for the pre-school my boys attended 
and learnt all the joys of reporting their 
accounts. 
 
I have been amazed at the amount of 
projects the Forum is involved with and I 
seem to be coming in at a very busy 
time! I very much look forward to meeting 
some of the many people involved with 
local events and projects. 

New Faces at The Forum 

Annette Bowler: New Coordinator for Waveney Television 
Annette Bowler has been appointed as the new coordinator 
for Waveney Television.  Her background is from the Tourism 
industry working previously for Bure Valley Railway, Norfolk 
Tourism and currently the Press officer for the Norfolk Na-
tional Gardens Scheme. 
The appointment is an initiative from the Waveney Local Stra-
tegic Partnership to raise the profile and the remit of the televi-
sion screens to local organisations and the local community. 

Annette can be contacted at the Waveney Community Forum office on Thursday and 

Fridays.  Tel: 01502 582201 email Annette.bowler@waveneycf.org 

YOUNG NATIONAL CHILDREN’S  
BUREAU WEBSITE! 

Young NCB is delighted to announce the 
launch of its brand new website which has 
been developed in conjunction with its young 
members www.youngncb.org.uk 
On the new site children and young people 
will be able to find out about the latest events 

and opportunities they can get involved in, 
watch videos and see photographs of recent 
Young NCB events and have their say on a 
variety of issues. On top of this, within the 
next few months they will be able to access 
their very own 'members community' which 
will enable members to chat to each other and 
work on issues in a private online space. 

John  Ellerby, Waveney Community Forum 
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Looking for office / meeting space in  

Lowestoft? 
 
From spring 2010 Waveney Community Forum will have a lot more office and 
meeting spaces available to rent out in Lowestoft to local voluntary and community 
groups. If your group is looking for an administration base (permanent or tempo-
rary), a location for weekly meetings or just one off events, please get in touch and 
find out how we might be able to help you.   Julia Miller 01502 582 201 

A Moment of Fame! 
Waveney Partnership TV are offering organi-
sations the opportunity to have a moment of 
fame transmitted on the ten plasma screens lo-
cated in Waveney.  Any organisation wishing to 
promote a strategic, local message or commu-
nity event, relevant to the time of year will be 
eligible.  A film crew will be allocated to the or-
ganisation to shoot the clip.  Simply send in your 
details with a brief outline of your proposal by 
the 30th November.   
 
WPTV are also encouraging organisations to 
regularly promote their local events using the 
plasma screens.  Posters must contain no more 
than a maximum of 35 words.   
 
Waveney Partnership TV was launched to pro-
vide a community television  network to Wave-
ney, broadcasting useful local information.  It 
also ensures that all partners, both statutory and 

voluntary, have an opportunity to showcase their 
key initiatives and provide information relevant 
to local people. The scheme is supported by 
Waveney Local Strategic Partnership. 
 
The screen venues throughout Waveney include 
Morrison’s Supermarket, Tesco, Lowestoft Col-
lege, Waveney Sports & Leisure, Oulton Village 
Medical Centre, Asda, Adventure Island Play 
Park, Palmers Department Store, the Andaman 
Surgery and in the new year The Kirkley Centre, 
the new premises for Waveney Community Fo-
rum.  Make WPTV local to you! 
 
To submit information contact:  

Waveney Community Forum,  

Annette Bowler WPTV  

Coordinator: 

Tel; 01502 582201 Email:  

anette.bowler@waveneycf,org 

 
SAVO invites you to A Christmas Campaigning Carol  - a light-hearted 
end of term offering of new ideas, support and resources for seeing in 2010.   Taking heed of 
the departing Old Father Time’s gloomy predictions, you are going to have to be on your 
mettle in the New Year to champion the vital messages and purposes of your Charity.   Sup-
ported by NCVO, you’ll be able to tap into the new LOUDER campaign programme, that 
guides you through the latest campaigning developments. 
 

A Christmas Campaigning Carol will have a strong Dickensian flavour.  Come 

ready to dunk for Apples.  Find your Tiny Tim (your unique campaigning points).  If you have 
a Scrooge in your organisation, bring them along and learn how to spread your vision on a 
tight budget.  The Cratchitt Family that is SAVO, promises you a very warm, festive and en-
tertaining yuletide event. 
 
 

A Christmas Campaigning Carol 
Wednesday 16th December 
Programme 
2.30  Hot chestnuts, Mince Pies and Hot fruit toddy 

3.00 Christmas Campaigning Past 
3.35  Pin the Tail on the Parson & Dickensian Charades 

4.00 Christmas Campaigning Present: 
         A networking opportunity to share Current Best Practice and setting your own Campaign objec-

tives 
5.45  Dunking Apples and Blind Mans’ Buff 

6.00 Christmas Campaigning Future 
          Liam Barrington-Bush from NCVO will offer a glimpse into the future and outline the 

brand new Louder Programme of support. 
6.50   Ma Cratchitt’s Supper  
 

Booking fee: £7.50 per Caroller, please email sue.stephens@savo.co.uk 
or ring 01473 273273 

Vetting and Barring Scheme (VBS)  
Update & Guidance available 

The VBS have released the official Guidance in relation to the introduction of the initial phase of the 

Vetting & Barring Scheme (VBS).  

The guidance is available from www.isa-gov.org 

The three key changes from 12 October 2009 for employers and employees (including manag-
ers of, and volunteers in, unpaid work) were: 
For employers: you must not knowingly employ in regulated activity, or use as a volunteer, a barred 

person and if you dismiss or cease using a person in regulated activity (or in controlled activity) be-

cause you think they harmed or pose a risk of harm to children or vulnerable adults, you must refer 

the case to the ISA (see ISA referrals guidance, below); 

For employees: if you are barred from regulated activity, you must not work, or seek to work, in that 

activity. 

Guidance documents about the new duty from 12 October for employers and others to make referrals 

to the Independent Safeguarding Authority (ISA), and about the ISA Decision Making Process, are 

available on the ISA website:  

Duty to make referrals at: www.isa-gov.org.uk/Default.aspx?page=397;  
ISA decision making process at: www.isa-gov.org.uk/Default.aspx?page=382;  
The attached Guidance covering the first aspects of the Scheme will be followed at a later date by 

guidance on other changes which will take place.  

Three key changes which will happen are: 
July 2010 - new entrants to work with vulnerable groups can register with the ISA; 

November 2010 - new entrants must register with the ISA before starting work; 

April 2011 - existing workers can start to ISA-register.  

(from ‘Voluntary Norfolk’, News Extra Bulletin) 


